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3aperucTtpupoBaHo B MuHtiocte Poccum 8 Hosi6pst 2023 1. N 75893

MUHUCTEPCTBO TPYAA U COLMUATNBHOW 3ALLUTLI POCCUNCKOWN ®EQEPALIMN

NMPUKA3
ot 8 aBrycta 2023 r. N 647H

OB YTBEPXXOEHWUN MPUMEPHOIO NMOPAOKA
NMPEAOCTABNEHNA COUUATBbHBLIX YCNYT B ®OPME COLUAIIBHOIO
OBCIYXUBAHUA HA AOMY

B cootBetcTBMM ¢ moanyHkTom 5.2.97(7) nyHkta 5 MonoxeHns o MuHucTepcTBe Tpyaa M coumarnbHOM
3awuTbl Poccuickon ®epepauuu, yTeepxaeHHoOro nocraHosneHunem MNpaesutensctea Poccuickon epepavmm ot
19 nmoHa 2012 r. N 610, npukasbiBato:

1. YT1BepauTb npwnaraembin [pyMepHbI MOPSAOK MNPefoCTaBNeHUs coumanbHbiX ycnyr B dhopme
coumnansHoOro obenyxmBaHmsa Ha oMy .

2. MNpusHaTb yTpaTUBLUNMKN CUIY:

npukasz MuHucTepcTBa Tpyda M coumanbHon 3awmuTbl Poccunckon ®epepaumm ot 24 Hosidpa 2014 r. N
939H "O6 yTBepxaeHun lMpumMepHOro nopsiaka NpPefoCTaBNEHUs couumanbHbIX yeryr B oOpMe CcouManbHOro
obcnyxmBaHmsa Ha gomy" (3apervctpupoBaH MwuHucTepcTBOM tocTuummn Poccuiickon Pepepaumm 24 pekabps
2014 r., peructpaumoHHbin N 35394);

npukas MuHucTepcTBa Tpyaa u coumanbHon 3awmTel Poccuiickon ®epepaumm ot 28 ceHTtabps 2020 r. N
666H "O BHeceHWM wu3MeHeHur B [lpuMepHbIM MOPSAOK MNPedoCTaBneHus couumanbHbiX ycnyr B dopme
coumanbHoro ooCcnyXnBaHWst Ha OOMY, YTBEPXKAEHHbLIA Npuka3oM MuHUCTepCTBa Tpyda M couMarnbHON 3alluTbl
Poccuinckon ®epepaumm oT 24 Hosbps 2014 r. N 939H" (3apermctpupoBaH MUHUCTEPCTBOM HOCTULIMM
Poccuiickon ®eagepaumm 11 Hos6pst 2020 r., permctpaumoHHbii N 60839);

OYHKT 4 NpMnoxeHus K npukady MuHuctepcTea Tpyaa u coumanbHon 3awmuTel Poccuiickon ®epepauum ot 1
nekabpsi 2020 r. N 846H "O BHeCeHUN N3MEHEHUIA B HEKOTOpbLIE HOPMaTUBHbLIE NpaBOBble akTbl MUHMCTEPCTBA
Tpyga wn coumanbHon 3awmTtbl Poccuiickon ®epepauum B YacTU  (POPMUPOBAHUA U UCMOMHEHUSA
rocygapCTBEHHOro (MyHMUMNAanbHOrO) CouMarnbHOro 3akas3a Ha OkadaHue rocygapCTBEHHbIX (MyHUUMMAanbHbIX)
ycnyr B cdepe coumanbHoro obcnyxmaHusa" (3apermctpupoBaH MuHucTepcTBOM tocTuumm  Poccumnckon
®epepaumnn 3 cespansa 2021 r., pernctpaunoHHbii N 62363);

npukaz MuHucTepcTBa Tpyga u coumansHon 3awmTel Poccuiickon ®epepaumnmn ot 16 gekabpsa 2020 r. N
905H "O BHeECEHMM U3MEHEHUI B HEKOTOpPbIE Npukasbl MMHMCTEpPCTBaA Tpyda M couuanbHOM 3alumTbl Poccumnckom
degepaumm no BONpocaMm MNpefoCTaBfEeHNs CPOYHBIX couManbHbIX ycnyr" (3apermctpypoBaH MuHWCTEPCTBOM
tocTnumm Poccunckon ®enepauunn 22 aHsaps 2021 r., permctpaumoHHbsin N 62179).

MuHucTp
A.O0.KOTAKOB

YTBEpXKaeH

npukaszoMm MuHuCTepcTBa Tpyaa
M couunanbHOWM 3aluThl
Poccuickon ®egepauum

ot 8 aBrycta 2023 r. N 647H
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NMPUMEPHbIN NOPAQOK
NMPEAOCTABNEHNA COUUATBbHBLIX YCNYT B ®OPME COLMAIIbHOIO
OBCNYXUBAHUA HA AOMY

1. MpumepHbIN NOPSAOK NpefoCcTaBneHns coumanbHblX yCrnyr B oopMe coumansHOro obernyxmBaHus Ha
aomy (ganee - lNMpumepHbIn NOPSAOK) ONpedensieT npasuna npeaocTaBneHust coumanbHblX ycnyr B opme
coumanbHoro obcnyxmBaHua Ha oMy rpaxaaHam Poccuiickon degepaunm, MHOCTPaHHbIM rpaxkgaHam 1 nuuam
6e3 rpaxgaHcTBa, MOCTOSIHHO MPOXMBAaWLWWUM Ha TeppuTtopumn Poccuiickon Pegepaumun, 6exeHuam, KoTopble
Mpu3HaHbl HYX4awowWwWuMncs B counanbHOM obcnyxvBaHun B popme CcoumanbHOro OGCNyXMBaHWUA Ha OOMY U
KOTOpbIM NPefocTaBnsaeTCcs coumanbHasa ycnyra unm couunanbHble yenyru (ganee - nonyyaTtenu coumanbHbIX

ycnyr).

2. CoumanbHoe obGcnyxusaHue B dopme coumanbHOro OobCnyXuBaHWS Ha AOMY BKMOYaeT B cebsd
AeATenNbHOCTb MO NPEeAOCTaBNEHUIO COLManbHbIX YCAYr nonyyaTensM coumanbHblX YCryr, KOTopas HanpasreHa
Ha yrnyJdlleHne YCroBUI UX XN3HeOeATEeNbHOCTU NpW coXpaHeHun npebbiBaHns nonydarenen counanbHbIX YCryr
B NPMBLIYHOW BriaronpuATHON cpeae - MecTe UX NPOXUBaHUS.

3. MNpwu onpeaeneHnn HEOOXOAMMbIX rpaXgaHWHY BMOOB coUManbHbIX YCRyr, NpeaocTaBnsieMbix B hopme
coumanbHoro obcnyxnBaHus Ha OMY, YYMTBIBAETCS HYXKAAeMOCTb MorydaTensi coumanbHbIX YCNyr B MNOyYeHUm
TakMx YCnyr, xapakTep OOCTOSTEeNbCTB, KOTOpble YXYALWAT WM MOTYT YXyAlWWTb YCIOBUS  €ro
XKN3HEeOesATeNbHOCTH.

4. OcHOBaHWEM 419 pacCMOTPEHMS BONPOCca O NpeoCTaBeHNN coLmanbHbIX yCryr B OpMe CoLMarnbHOro
obcnyXvMBaHMa Ha OOMYy SBMSIETCS NOAAHHOE B MUCbMEHHOW WM 3MNEKTPOHHOW (bOpMe C UCMOfb30BaHUEM
defepansHON  rocydapCTBEHHOW  WMHpopMauMOHHOM cucTeMbl  “"EAuHbIA - nopTan  rocygapCTBEHHbIX U
MyHUUMnansHbIX yenyr (pyHkumin)" <1> (ganee - EanHbI nopTan rocy4apCTBEHHbIX U MYHULMMAMNbHBLIX YCNYr)
NN MHPOPMAaLMOHHO-TENEKOMMYHMKALMOHHOM UHMpacTpyKTypbl cybbekTta Poccuiickon ®eaepaunn 3asBneHne
O npefocTaBneHUn coumanbHbIX YCRyr, cocTaBneHHoe no dopme, YTBepXAeHHOW npuka3om MuHucTepcTBa
TpyZa u coumanbHon 3awutbl Poccuickon ®egepauum ot 28 mapta 2014 r. N 159+ "O6 yTBEpXaeHUM opMbl
3asBnNeHnss 0 NpeaocTaBneHMM coumanbHbIX yenyr" (3apernctpmpoBaH MUHUCTEPCTBOM tOCTMLMM Poccumnckomn
depepaummn 26 maa 2014 r., peructpaumoHHbein N 32430) C W3MEHEHUSIMKW, BHECEHHbIMW NpUKa3amu
MwvHucTepcTBa Tpyda w couumanoHow 3awmTbl Poccunckon ®Pegepauum oT 28 Hosbps 2016 r. N 682H
(3apervctpupoBaH MuHuctepcTBom toctuummn Poccuinckon depepaummn 12 gekabpsi 2016 r., pernctpaumoHHbii N
44675), ot 30 mapta 2018 r. N 202H (3apeructpupoBaH MuHuctepcTeoM toctuumn Poccuiickon ®epepauumn 20
anpensa 2018 r., peructpaumoHHbin N 50849), ot 1 gekabpsa 2020 r. N 846H (3apernctpmpoBaH MUHUCTEPCTBOM
toctuumm Poccuinckon ®epepaumm 3 depansa 2021 r., peructpaumoHHbin N 62363) 1 ot 29 Hosbpsa 2022 r. N
758H (3apeructpmpoBaH MwuHuctepctBom toctuuum  Poccunckon  ®depepauum 29 pekabpa 2022 r.,
pernctpaunoHHein N 71878) (nanee - 3asBneHue).

<1> [lonoxexne o denepanbHOM rOCYyAapCTBEHHON WHMOpPMaUMoHHON cucteme "EguHbin noptan
rocygapCTBEHHbIX W MyHUUMNAnbHbIX  yenyr (dbyHKUMR)" yTBepxXOeHO nocTaHoBreHneMm [lpaButenscrea
Poccunckon ®epepaummn ot 24 okts6psa 2011 r. N 861 "O cenepanbHbiX rocyaapCTBEHHbIX MHAOPMALIMOHHBIX
cuctemax, obecrneyvBaloWMX NpPedoCcTaBreHWe B 3NEKTPOHHOW (hOpMe roCyAapCTBEHHbIX M MYHUUMNAmbHbIX
ycnyr (ocylwecTBrieHne yHKUnin)".

MonyyaTenu coumanbHbIX YCnyr BrnpaBe 06paTUTbLCS 3a MOMyYeHUMEM CcouMarnbHbIX YCcryr B opme
coumanbHoOro obCnyXuBaHUS Ha [OOMY FMYHO nMGO Yepe3 3aKOHHOTO MpPeACTaBUTENSsl, WHbIX [paXaaH,
rocy4apCTBEHHbIX OpraHoB, OpPraHOB MECTHOIO CaMOYMNpaBreHusl, OOLeCTBEHHbIX 00beAuHeHW (ganee -
npeactaBuTenb) <2>. Mpu 3TOM NUYHOE yyacTue monydyaTenien coumanbHbIX YCIyr He NulaeT ux npasa MMeTb
NpeacTaBUTENs, PaBHO Kak M yyacTue MpeacTaBUTENs He NuvLiaeT ronydvateniell coumanbHbIX yCryr npaBa Ha
NIMYHOE yYacTve B MPABOOTHOLLIEHMSIX MO NOSTYYEHUIO CoLMarnbHbIX YCIyT.

<2> Cratba 14 depepanbHoro 3akoHa ot 28 pekabpst 2013 r. N 442-03 "O6 ocHoBax couManbHOro
obcnyxumBaHus rpaxkgaH B Poccuiickon ®egepauun” (ganee - degepanbHblit 3akoH N 442-03).
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5. MpumepHEIN NOpsSaoK BKOYaeT B cebs cneayowme AeiCcTBUS:
1) NpuHSATUE 3aaBNeHus;

2) uvHdopmMpoBaHMEe O NOPSiAKE NPedoCTaBfieHUs coumanbHbIX ycryr B ¢opme coumnanbHOro
obcnyxmnBaHUs Ha OOMy, BMAAX CoUManbHbIX YCMyr, Cpokax, YCIOBUAX UX NpedocTaBrieHusl, 0 Tapudax Ha 3Tu
ycnyrm 1 o6 Mx CTOMMOCTM ONnis nonydaTens couumarnbHblX YCNyr, O BO3MOXHOCTM MOMyYeHUs1 3TUX YCnyr
6ecnnaTHO;

3) pasbsiCHEHME nosyyaTento coumnarnbHbIX YCNyr UK ero NpeacTaBUTeENto Nopsaka npvema LOKYMEHTOB,
KOTopble [OSKHbl OblTb MpeAcTaBreHbl ANs  MNpPU3HaHUS  FpaXkdaHWHa HyXgawwumcs B coumanbHOM
o6CnyXMBaHUN W TMNPUHATUS PELLUeHNss O NPeAOoCTaBleHMM coumarnbHblX ycrnyr B OpMe coumanbHOro
obcnyxmBaHust Ha JOMY;

4) 3anpoc CBedEeHMM O perucTpaummM no MecCTy >XuTenbcTBa M (Mnn) npedbiBaHUs nuL, YKa3aHHbIX
3aaBuTtenem B 3ageneHuu, Y MuHuctepcTBa BHYTpeHHUX gen Poccuiickon ®epepaumn. MexBeOoMCTBEHHbIN
3anpoc HanpaensieTcs B (pOpMe 3MeKTPOHHOro [OOKyMeHTa C uchnonb3oBaHMeM EguHon  cuctembl
MEXBEOOMCTBEHHOIO 3MIEKTPOHHOIO B3aUMOAEWCTBUSA <3> U MOAKMYaEMbIX K HEW pernoHarnbHbIX CUCTEM
MEXBEJOMCTBEHHOIO 3NIEKTPOHHOIO B3aMMOAENCTBIS;

<3> [lonoxeHve O eOUHON CUCTEME MEXBEOOMCTBEHHOrO 3MEeKTPOHHOro B3auMMOLENCTBUSA YTBEPXKOEHO
noctaHoBrneHnem lMpaeutenbctBa Poccunckon ®epepaumm ot 8 ceHtabps 2010 r. N 697 "O eguHoln cucrteme
MEXBELOMCTBEHHOTO 3fIEKTPOHHOIO B3aMmMoaencTams".

5) noaTBepkaeHue  MHGOPMaUMM O  POACTBEHHBbIX  CBA3SAX  3asiBUTENS C  IpakgaHamu,
3aperMcTpupoBaHHbIMA COBMECTHO C HWM, OCYLLECTBMAETCA NyTem [OeKnapupoBaHusl 3asaBUTENeM OaHHbIX
cBedeHUA U MOATBEPXAEHUS UX OOKYMEHTaMM, YAOCTOBEPSIOLWIMMU NUYHOCTb, a Takke CBUAETenbCTBamu O
rocy4apcTBEHHON perucTpaLmmy akToB rpaXKaaHCKoOro COCTOSHUS;

6) aHanu3 npeacTaBliEHHbIX OOKYMEHTOB, HEOOXOOUMLIX OS1 MPUHATUA peLlleHns O NpPeaoCTaBreHUM
coumarnbHbIX ycnyr B oopMe coumnanbHOro o6CnyXMBaHUA Ha AOMY, W NPUHATME pPELUEHUA O NMpefoCTaBlEeHUN
coumarnbeHbIX ycnyr B popMe coumanbHOro obCcrnyXuBaHMA Ha OOMY MofydaTento couumanbHbiX ycnyr nnbo
pelleHns 06 oTkase B MpefocTaBieHnM coumanbHbIX yeryr B bopme coumanbHoro obcnyxmBaHus Ha OOMy B
COOTBETCTBUN C YacTbilo 2 cTaTtbu 15 ®epepanbHoro 3akoHa N 442-93;

7) cocTaBfeHWe WHOMBMAYanbHOW MporpaMmbl MpPedoCTaBfeHus coumarnbHbiX  ycnyr (ganee -
VHAMBMAYanbHasa nporpamma);

8) 3aKknoYveHne JoroBopa O NpeaoCcTaBreHnn coumanbHbIX Yenyr B hopMe colmarnbHOro o6enyxmBaHusa Ha
OOMY Mexay MOCTaBLUMKOM couMarnbHbIX YCAyr U noflyyatenem couunarnbHbIX yenyr (npegcraButenem) (oanee -
[0roBop);

9) npenoctaBrieHMe nonyyaTterni couumanbHbIX YCnyr couuanbHbIX YyCnyr B cbopme coumnanbHoro
O6C.I'Iy)KI/IBaHl/IFI Ha oMY B COOTBETCTBUU C 3aKIMKOYEHHBLIM Or0BOPOM;

10) npekpalleHne npegocTaBneHms coumarnbHbIX yeryr B opme coumanbHOro obcnyxmsaHus Ha oMy B
CBS131 C BO3HMKHOBEHWEM OCHOBaHWIA, NpeayCMOTPEHHbIX NyHkTamu 44 n 45 MNpumepHoro nopsgka.

6. CpoKu BbLINOMHEHWS OEWCTBUIW, NPeayCMOTPEHHbIX MyHKTOM 5 [lpumepHoro nopsigka, He MoryT
npesblllaTtb CPOKK, YCTaHOBJIEHHble 3aKoHogaTeslbHbIMM WU WHbIMWU  HOPMaTUBHbIMW NpPaBOBbIMU aKTaMu
Poccuiickon ®egepaumm n cybbektoB Poccuinckon depepaumm.

Cpok peanusauuy [OeUCTBUI, NMpedyCMOTPEHHbIX MNOoAnyHKToM 4 nyHkta 5 [MpuMepHoro nopsigka, He
[AOIDKEH npeBbilaTh ABYX pabounx AHeN co OHSA nodayu nonydaTenem coumarnbHbIX YCNyr 3asgBraeHus.

Cpok peanusauun [encTsBui, npeayCMOTPEHHbIX MOoAnyHKTOM 6 nyHkta 5 [lMpumepHoro nopsaka, He
OOMKeH npeBbllaTe 5 pabounx gHen <4> co OHS NofayvM 3a8BNEHUS U OOKYMEHTOB, HeOOXOAMMbIX Ans
MPUHATUSA peLleHns 0 NPeAoCTaBNeHn coumanbHbIX YCryr B hopMe coumnanbHOro obcnyxmpaHusa Ha goMmy.
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<4> Yactb 2 ctaTtbu 15 PepepanbHoro 3akoHa N 442-03.

Cpok peanusauuy OeUCTBUI, NMPedyCMOTPEHHbIX MOAMNYHKTOM 7 nyHkta 5 [MpuMepHoro nopsigka, He
JormkeH npesblwate 10 pabounx gHent <5> co AHSA nogayv 3agBhEeHUs W OOKYMEHTOB, HEOGXOAMMBIX Anis
NPUHATUA PELLEHNs O NPeaoCTaBNeHUN coLmarnbHbIX YCRyr B ()OpMe CoLManbHOro 06CnyXmBaHus Ha QoMY .

<5> Yacrtb 4 ctaTtbu 16 PepepanbHoro 3akoHa N 442-03.

Cpok peanusauun [encTsui, npenycMOTPeHHbIX noanyHkTom 8 nyHkta 5 [lMpumepHoro nopsgka, He
OOrkeH npeBbilwaTe 1 cyTok <6> ¢ AaTbl NPeACTaBeHMs MOCTaBLUMKY COUMarbHbIX YCNYyr MHOUBUAYaNbHON
nporpamMmmbl M OOKYMEHTOB, HEOBXOOAMMBIX ONA MPUHATUS PeELLeHUs O NPeAoCTaBeHMU couumanbHbIX YCryr B
dopme coLmanbHOro 00CNyXMBaHNSA Ha LOMY.

<6> Yactb 1 ctatbu 17 PepepanbHoro 3akoHa N 442-03.

7. PelleHve o npedocTaBneHWM coumanbHbiX ycrnyr B ¢opme couunanbHOro oBCnyXuBaHWUS Ha LOMY
NPUHMMAETCSA Ha OCHOBaHWUM CreayoLnX JOKYMEHTOB:

1) QOKYMEHTa, yAOCTOBEPSIOLLEro IMYHOCTb NoydaTens coumarnbHbIX yCnyr (MpeacTaBuTens);
2) OoKyMeHTa, NoATBepPXXAatoLLero nofHoMouYus npeactaesuTens (Npy obpalleHnn npeacTaBuTens);

3) OOKyMeHTa, MOATBEPXOAMLEro MecTo XuTenbcTBa M (Mnv) npebbiBaHWsl nonyydaTens couumarnbHbIX
ycnyr (npeacraBuTens);

4) NOKYMEHTOB (CBeaeHWiA), NOATBEPXXAaloLWLMUX Hanuume y nonyyartens coumanbHbIX Ycrnyr o6cToaTenbCTs,
KOTOpble yXyALlalT MMM MOFYT YXyALWWUTb YCIOBUSI €ro KMU3HedesATENbHOCTU, MOCMYXUBLUMX OCHOBaHUMEM OJ1s
NpU3HaHWA rpaxaaHnHa HYXXOalLWMMCS B coLManbHbIX yeryrax B popme coLmanbHOro obcnyxmBaHns Ha OoMY;

5) [OKYMEHTOB 06 YCINOBUSX MPOXMBAHUS MorydaTens couuarnbHbIX YCryr, Aoxogax nonyyaTens
coumanbHbIX YCIyr U YNEHOB ero cembi (Mpy HanMuum), NpUHaanexailem emy (MM) MMyLLECTBE, HEOBXOANMBIX
Ans onpeferneHvsi cpefHeoyLWEBOro A0X0Aa A8 NPpefoCTaBleHns coumarnbHbiX ycnyr 6ecnnaTHo;

6) cBegeHUn o perucTpauum No MecTy XutenbcTBa v (unu) npebbiBaHMA NUL, yKasaHHbIX 3asiBUTENEM B
3adBneHny 1 nogTeepxXaeHHbIX MuUHUCTEepCcTBOM BHYTpPeHHUX Aen Poccuiickon ®epepaunn, B COOTBETCTBUU C
3anpocoM opraHa B cdepe couuanbHOM 3aluTbl HaceneHus, a Takke MHGOpMauMn O POACTBEHHbIX CBSA3AX
3a9BUTENS C rpaxgaHamu, 3aperncTpupoBaHHbIMW COBMECTHO C HWM, 3adeKapupoBaHHbIMK 3asBUTENEM,
NOATBEPXAEHHLIMW OKYMEHTaMM, YAOCTOBEPSAOLMMM NIMYHOCTL, a Takke CBMOETENbCTBaMU O rocyAapCTBEHHOW
pervcTpaunm akToB rpaykgaHCKOro COCTOSIHUS;

7) HavBuayansHoON nporpaMmmsbl (NpyY HaNMYUU AencTByOLWEN MHANBUAYaNbHON NPorpaMmsl);
8) VMHbIX OOKYMEHTOB, HEOOXOAMMBIX ONA NMpefoCTaBfeHUsa coumarnbHbIX ycryr B )OpMe coumanbHOro

o6GCnyXMBaHWA Ha [OMY, NPEayCMOTPEHHbIX MOPSAKOM NPEfOCTaBNEHUs CouManbHbIX YCRyr MNocTaBLivKaMu
coumanbHbIX ycnyr <7>.

<7> [yHkT 10 cTatbun 8 PepepanbHOro 3akoHa N 442-03.

8. ,D,OKYMGHTI:I, HeobxoguMble Ons NPUHATUA pelleHnAa O npenocCTtaBsieHnn couunalribHbIX YyCIyr B cbopme
couuanbHoro O6CJ'Iy>KVIBaHVIFI Ha [AoMy, nNpeacTaBndarTCA nojiyyatenemMm counanbHbIX Yycnyr Jn4YHO nm6o
nognexat npeacrtaBrieHnio B paMKax MexxBeoMCTBEHHOIO I/IH(*)OpMaLI.I/IOHHOFO B3aMMOAENCTBUSA B COOTBETCTBUM
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"O6 yTBepxaeHun MprMepHOro nopsiaka NpeaocTaBneHns
coumanbHbIX ycnyr B opmMe C...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[aTta coxpaHeHus: 22.12.2023

c TpeboBaHuaMn ctatbu 7 PepepanbHoro 3akoHa oT 27 wuwona 2010 r. N 210-o3 "O6 opraHusauum
NpeoCTaBNEHUSA roCyAapCTBEHHbBIX U MyHMLMNAMNbHBIX YCryr".

9. CoumanbHble ycnyru B oopme coumanbHOro obcnyxmBaHusa Ha 4OMY NPefoCcTaBnsAlTca nonyvaTensm
coumnanbHbIX YCryr B COOTBETCTBUM C UHAMBUAYAlNbHLIMW NMPOrpaMMamMuy U Ha OCHOBaHUW gorosopa <8>.

<8> Yactb 1 ctatbu 17 PepepanbHoro 3akoHa N 442-03.

10. B cnyyae npuHATMA opraHom rocyapCTBEHHON BriacTu cybbekTa Poccuiickon Pegepaumm pewenms ob
OopraHu3auMm oOKasaHus ToCyaapCTBEHHbIX (MyHUUMMAnNbHbLIX) YCAyr B couuanbHon cdepe, MNpPUHATOrO B
COOTBETCTBMM C YacTbio 3 ctatbu 28 denepanbHoro 3akoHa ot 13 mons 2020 r. N 189-d3 "O rocynapcTBEHHOM
(MyHMUMNanbHOM) couManbHOM 3aka3e Ha OKa3aHue rocyAapCTBEHHbIX (MyHULUMNanbHbIX) YCRyr B coumanbHOM
chepe" (ganee - PepepanbHbii 3akoH N 189-03), nencraytowero oo 1 susapsa 2025 r., 4OroBoOp 3aknoyaeTcs B
3MIEKTPOHHOM BMAE C WCMONb3oBaHMeM EAMHOro mopTana rocygapCTBEHHbLIX M MyHUUMMANbHbIX YCAYr WUnn
NMHOPMALIMOHHO-TENEKOMMYHUKALMOHHON  MHApPAcCTPykTypbl  cybbekta  Poccuiickon  depepaumm  u
MOANUCHLIBAETCS MNPOCTON 3MEKTPOHHOW MOAMUCBbIO, @ B Clyvyae OTCYTCTBUS TEXHWYECKONW BO3MOXHOCTM
NCMNonb30BaHWs EguHoro noptana rocygapCTBEHHbIX " MYHULMNANbHbIX ycnyr unm
NMHOPMALMOHHO-TENEKOMMYHUKaLMOHHON  MHAPacTPyKTypbl cybbekta Poccuinckon ®egepauumu, [orosop
3aKIYaeTcsa B MMCbMEHHON dhopMe 1 noanuckiBaeTcst COBCTBEHHOPYYHOW NOANUCHI0 <9>.

<9> MyHkT "e" noctaHoBnenus MpasutenbctBa Poccuiickon ®egepauun ot 20 mapta 2021 r. N 430 "O6
onpefeneHnn uHbIX obsi3aTenbHbIX YCNOBWIW, BKIHOYAEMbIX B [JOrOBOpP, 3aKM4YaeMbli  UCMOMHUTENEM
rocygapCTBEHHbIX YCNyr B coumanbHon cdpepe ¢ notpebutenem rocygapCTBEHHbIX YCNyr B coumanbHon cdepe B
Lensax okasaHus rocydapCTBEHHbIX YCMyr B coumanbHOW cdepe, OTHECEHHbIX K MOSIHOMOYMSAM denepanbHbiX
OopraHoB rocygapCcTBeHHoOW Bnactu".

11. I'Ipvl 3aKn4vyeHnn goroeopa nonyvyartenn counanbHbIX Yycnyr (I'Ipe,EI,CTaBMTeJ'II/I) OOMKHbI  ObITb
O3HaKOMIIeHbl C ycCrnoBuaAMU npenocrtaBiieHUA counaribHbIX yCcnyr B (bopme couunanbHoro 06CJ'Iy)Kl/IBaHMF| Ha
OOMYy, NONy4YnTb Mchopmau,vuo O CBOUX npaBax, 00513aHHOCTSAX, BMAax coumanbHbIX ycnyr, KOTopble 6yp,yT nm
npeaocTasBrieHbl, CpokKax, nopaake nx npeaocrtaBrieHna, CTOMMOCTU OKa3aHUA 3TUX YCnyr.

12. CoumanbHble ycnyrmn B cbopme couunanbHoro O6CJ'Iy)KI/IBaHMF| Ha [OOMYy npenocTtaBnAlTCA WX
nony4yarenam noctaBWKMKOM couuarnbHbIX yCnyr no MecTty ﬂpe6bIBaHI/IF| nonyaneneVl counanbHbIX ycnyr B
I'IpI/IBbILlHOIZ 6]'IaI'OﬂpVI$|THOl7I cpene - MecTte X XUTernbCcTBa.

13. lMonyyaTtento coumanbHbIX YCNyr NPeaoCTaBnsAlTCa criegylowme Buabl coumanbHblX ycnyr B opme
coumarnbHoro obcnyXxmBaHns Ha OOMY:

1) coumnanbHO-ObITOBEIE, HANPAaBIIEHHbIE HA NOAAEP)KaHUe XN3HeOeaATEeNbHOCTU NonyyaTenen counanbHbIX
ycnyr B GbITy;

2) counanbHoO-MeanUunMHCKMe, HanpaslieHHble Ha nopgaepXaHue N CoXpaHeHue 300pOBbA nonyanenePl
coumanbHbIX Yycnyr nyteMm opraHm3auun yxoda, OKa3aHuA cogenctems B npoBeaeHnn o03400pPOBUTESIbHbIX
MGpOI'IpVIFlTI/IVI, cucTemMaTU4eCcKoro HabnogeHnsa ans BbiBNEHWUS OTKIIOHEHUI B COCTOSIHUM 340pP0BbA;

3) counanbHO-NCuUxonorn4yeckune, npeaycMaTpuBarLimne oka3aHme noMoLL B KOppeKUn Ncnxororn4eckoro
COCTOAHUA nonyaneneﬁ coumanbHbIX ycnyr ond agantaumm B couunanbHomn cpene, B TOM 4ucne oOKasaHue
NCMXOJSIOrMYECKOM NOMOLLIM aHOHUMHO C UCMOSb30BaHNEM TeJ'qu:)OHa noBepud;

4) coumanbHo-negarornyeckne, HanpasreHHble Ha NPOMUNAKTUKY OTKNOHEHU B NOBEAEHWUM U pa3BUTUM
MMYHOCTM MornyyaTenen couuarnbHbIX YCryr, (oopMUpoBaHUE Yy HUX MO3UTUBHLIX MHTEpPecoB (B TOM 4ucre B
cdhepe gocyra), opraHm3aumio nx Jocyra, okasaHve NoMOLLY CEMbe B BOCMUTaHUW aeTen;

5) coumnanbHO-TpyaoBbIE, HanNpaBfeHHbIE Ha OKa3aHWe MOMOLLM B TPYLOYCTPOWCTBE U B PELUEHUN OPYruX
npobnem, cBA3aHHbIX C TPYAOBOW aganTtaunen;
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6) coumanbHO-NpaBoOBbIE, HarnpaBfieHHble Ha OKasaHWe MOMOLLUM B MOSyYeHVUN OPUANYECKUX YCIYT, B TOM
yucne GecnnaTHo, B 3alUMUTE NPaB U 3aKOHHbLIX MHTEPECOB Nony4vaTenemn coumnanbHbIX YCryr;

7) ycnyrm B Uendax noBbllWEeHUA KOMMYHUKaTUBHOIO MnoTeHunana nonyanenePl coumanbHbIX YCnyr,
MMEeLWNX orpaHnN4YeHna Xm3HeneAaTternbHOCTH, B TOM YUCIe heTten-nHBannaos;

8) cpouHble coumarbHble yCryru.
14. B hopme coumanbHoro obcnyxuBaHusi Ha JoMy obecrnevmBaeTcsl NpefoCcTaBNeHne coumarnbHbIX YCryr,

BKMOYAEMbIX B MepeyveHb coumanbHbIX YCNyr, MpeAoCcTaBnsieMblX MOCTaBLUMKaMW COLManbHbIX YCNyr,
yTBepXaaeMbln 3akoHOM cybbekTa Poccuiickon ®epgepaunn <10> (aanee - lNepedyeHs).

<10> MyHkT 9 cTatbu 8 ®enepanbvHoro 3akoHa N 442-3.

15. MNocTaBLWwmKKN coumanbHbIX ycnyr snpase npenoCTtaBnATh rpaxgaHam no nx XenaHuw, BbipaXXeHHOMY B
NMUCbMEHHOW UNK SﬂeKTpOHHOVI (bopme, OOnNOoJNHUTENbHbIE CouMalnbHble YCIyru B cbopme coumnanbHoro
O6C.I'Iy)KI/IBaHl/IFI Ha oMYy, CBEpPX coumnalribHbIX yCnyr, BKIMHOYEHHbIX B I'Iepequb, 3a nnary.

16. B cnyyae npuHATMA opraHom rocygapCTBeHHON BriacTu cybbekTa Poccuiickon depepaumm pelueHms ob
opraHmMsaumMmM okKasaHusi rocyfapCTBEHHbIX (MyHUUMNANbHbLIX) YCRyr B couuanbHOW cdepe, MPUHATOrO B
COOTBETCTBUN C YacTbto 3 ctatbm 28 depepanvHoro 3akoHa N 189-P3, npu npegoctaBneHuM rpaxxgaHam
coumanbHbIX YCnyr B popMe coumanbHOro obcnyxmBaHns Ha AoMy B 0O0beme, NpeBbILlaoLLeM YyCTaHOBIEHHbIV
coumarnbHbIM cepTUdMKaToOM Ha MosflydeHne rocyaapCTBEHHOW (MyHMUMNANbHOW) ycrnyrn B coumanbHom cdepe
(rocypapcTBEHHbIX (MyHUUMNANbHbLIX) YCNyr B counanbHon cdepe) (ganee - couynanbHbein ceptudmkar) obbem
OoKa3aHusa yKasaHHbIX couunanbHbIX YCnyr, U (Mnn) CBepX YCTAHOBMEHHOro CTaHAapTa OKa3aHUsA YKa3aHHbIX
coumanbeHbIX yCnyr, B LOrOBOP BKMOYaeTcs npuroxeHue no ¢opme, NpegyCMOTPEHHOM B npuMepHon dgopme
JoroBopa 0 NpefoCTaBeHn coumarnbHbIX YCIYr, YTBEPXAEHHON Npukasom MuHucTepcTBa Tpyda 1 coumanbHOM
3awuTbl Poccunckon Pepepauun ot 10 Hosiopsa 2014 r. N 874H "O npumepHon cpopme poroBopa O
NpegoCTaBNeHUN couuManbHbIX YCIyr, a Takke O opMe WHAMBMAyanbHOW MporpaMMbl MpenoCcTaBreHNs
coumnanbHbIX yenyr' (3apeructpuposaH MuHuctepcTeom ocTrumm Poccunckon Pegepaummn 26 gekabpsa 2014 r.,
permctpaumoHHbin N 35441), ¢ nsamMeHeHNsiMM, BHECEHHbIMU npukasamm MuHucCTepcTBa Tpyda M coumanbHOM
3awmTbl Poccuiickon ®epepaummn ot 28 Hosiops 2016 r. N 683H (3apeructpupoaH MUHUCTEPCTBOM HOCTULMK
Poccuinckon ®epepaumnn 13 gekabpsa 2016 r., peructpaumonHbin N 44697), ot 30 mapta 2018 r. N 202H
(3apervctpupoBaH MuHuctepctBoM toctuumm Poccuiickon ®Pepepaumm 20 anpenst 2018 r., permctpaumoHHbin N
50849) n ot 1 gekabps 2020 r. N 846H (3apeructpupoBaH Munnctepcteom toctmumm Poccuinickon ®epepauym 3
depans 2021 r., peructpaumnoHHbein N 62363), cogepxallee nHopmauuio, onpeaeneHHyo Yactbio 5 ctatbu 20
depepanbHoro 3akoHa N 189-d3.

17. Topgyweson HopmaTMB (PUHAHCUMPOBAHWUA couManbHbIX YCnyr, npegocTaBnsemMblx B dopme
coumanbHOro obGCnyXvMBaHMS Ha [OMy, YCTaHaBnuBaeTcs cybbektom Poccuiickon Pepepaumm B pamkax
peanusaumn nyHkta 10 ctatbu 8 PepepanbHoro 3akoHa N 442-O3 ¢ yyeToM METOOAMYECKMX pEKOMeHAAUUN MO
ero pacuety, yrBepxgaembix lMpaButensctBom Poccunckon depepaumm B COOTBETCTBUMM C OYHKTOM 2 Yactu 1
cratbu 7 ®epepanbHoro 3akoHa N 442-03.

18. MNpn pacyeTe o6bemMa NpeaoCTaBeHMs CoLManbHbIX YyCryr B OpMe COLMarnbHOro 00CnyXMBaHUSA Ha
AOMY YYMTbIBAOTCA HOPMbl U HOPMAaTKBbI, YCTAHOBMNEHHbIE B COOTBETCTBUMN C OyHKTamu 6 1 7 4actu 2 cratbu 7,
oyHktamm 5 u 6 _crtatbun 8 PepepanbHoro 3akoHa N 442-®3, ucxoga M3 KOTOPbIX OCYLLECTBISETCS
npefocTaBneHe coumnanbHbIX ycrnyr B hopMe CoumMarnbHOro oOCMyXMBaHWS Ha AOMY, B TOM 4uCIe HOPMbI
NUTaHUs.

B cnyyae ecnn cooTBeTCTBYIOLME HOPMbl M HOPMaTMBbl He YCTaHOBIEHbl, 06beM MpenocTaBneHns
counansHon ycnyru B dopMe coumanbHoro obcnyxuBaHuMs Ha AOMY He MOXeT ObiTb MeHblle obbema,
NpeayCMOTPEHHOro NosyYaTernto counanbHbiX YCyr B UHAMBUAYanNbLHON NporpaMMme 1 SOroBope.

19. OCHOBHbIMUW MOKa3aTeNsiMK1, ONPeAensioWYMM Ka4yecTBO COLMarnbHbIX YCnyr B oOpMe coumarbHOro
obcnyxusaHna Ha oMy, NPeaocTaBnsaeMbIX NonydaTensM coLumnanbHbIX YCNyr, ABNA0TCS:
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1) nokasaTenu, XapakTepuayloliMe YOOBINETBOPEHHOCTb CcouMaribHbIMU  ycryramy  ronydvartesnen
coumanbHbIX YCryr, OTCYyTCTBME 0BOCHOBaHHBIX XarnoG, YMACINO MONOXMTENbHLIX OT3bIBOB O paboTe NocTaBLuMKa
coumanbsHbIX YCyr;

2) obecneyveHne OTKPLITOCTU [OKYMEHTOB, B COOTBETCTBMM C KOTOPbIMW MOCTaBLUMK COLMANbHbIX YCryr
OCYLLIECTBNSIET AEATENBHOCTb B cdhepe coumnanbHOro o0CcnyxmeaHnst Ha AoMy (yctaB (MONoXeHue); pyKoBoACTBa,
npasuna, UHCTPYKUUN, METOOUKU pa6OTbI C nony4vatenamMmu couunanbHbIX YCnyr un cobGCTBEHHOM AeATenbHOCTU;
JKCMnyaTaumMoHHbIe JOKYMEHTbI Ha obopyaoBaHue, Npubopsl 1 annapaTypy, UHble AOKYMEHTHI);

3) YNCINEHHOCTb nonyaneneVl counanbHbIX YCIyr, OXBa4Y€HHbIX couuaribHbIMW YyCriyramn y [OaHHOro
NocCTaBLUMKa counanbHbIX yCnyr,

4) OOCTYNHOCTb yCJ'IOBI/IIZ pasmMelleHna nocCTtaBLUMKOB CcouMalnbHbIX YyCnyr (B TOM 4ucne AOOCTYNHOCTb
npenoctaBl/ieHnda counarnbHOoro 06CJ'Iy)Kl/IBaHI/I$| ana uHBanuaooe M Apyrux nuig ¢ y4eTom OrpaHVILIeHI/II7I nx
)KI/|3HeD,eFITeJ'IbHOCTVI);

5) YKOMMNNIEKTOBAaHHOCTbL WTaTa NoCTaBLMKa counarnbHbIX yCnyr cneunanncrtamm n nx KBaJ'II/Iq.)I/IKaLLI/Iﬂ;

6) HanuuMe cneumanbHOrO M TEXHUYECKOTro OcHalleHusi (o6opyagoBaHue, npubopbl, annapartypa)
noMeLLeHWIn MoCTaBLLMKa CoLManbHbIX YCyT;

7) COCTOAHNE I/IHd)OpMaLIMM O nopsaake u npasunax npenocrtaBlieHnda couuarnbHbIX yCnyr, opraHu3auumu
counanbHoro O6Cﬂy)KVIBaHI/IF| Ha oMY,

8) MoBbIlEHME KayecTBa coumarnbHbIX YCryr U 3(EKTUBHOCTU UX OKasaHusi (onpenensieTcss UCxoast u3
MepOnpUsITUA, HanpaBneHHbIX Ha COBEPLUEHCTBOBaHME [AESATENbHOCTM MOCTaBLUMKa COUMAsbHbIX YCIyr Mpu
npefocTaBneHUn coumarnbHbIX YCyr);

9) uHble nokasaTtenu, onpegensemble B MOpsiake NPedoCTaBreHUs coumarnbHbIX YCMyr, yTBepXOaeMoMm
opraHamu rocygapcTBeHHON Briactu cyobekTtoB Poccunckon depepauum B cootBeTcTBUM ¢ NyHkToM 10 cTaTthum 8
depepanbHoro 3akoHa N 442-03.

20. Mpu oueHKe KayecTBa couManbHbIX Ycnyr B dopMe couuanbHOro OOCNYyXMBaHUS Ha [OMY,
npeaocTaBnsieMblX NosyYaTensmM coumarnbHbIX YCIyr, CTONb3yTCs Creayrowwmne Kputepum:

1) NOJIHOTAa npeaocTaBlieHnA couunanbHomn ycnyrun B cbopme couwnanbHoro 06CJ'Iy)KMBaHI/IF| Ha AOMYy, B TOM
4yucne C ydetom obbema npeaocTtaBideMbIX couuaribHbIX YCIyr, CPOKOB npenocrtaBiieHnd counanbHbIX yCnyr,
MHbIX KpUTEpPUEB, NMNO3BOJIAOLLNX OLLEHUTb NOJTHOTY NpenocTtaBlieHNA counaribHbIX YCNyr,

2) CBOEBpPEMEHHOCTb NpeaocTaBlieHnA counarnbHon ycnyru, B TOM 4Yucne c y4eTtomMm CTeneHn Hy>XgaemMoCcTuU
nony4yarena counarbHbIX YCIyr;

3) pesynbTaTMBHOCTb (3(OGEKTUBHOCTb) MNPEAOCTABMEHMS CcounanbHOM ycnyru (ynydlleHne YCroBUi
XN3HELEATENbHOCTM NMony4YaTens counarnbHbIX YCryr).

21. OueHka kayecTBa Oka3aHusi CoUManbHO-ObITOBbIX ycnyr BKIn4aeT B cebs OLUEHKY:

1) cogencTeusi B NprobpeTeHUN 1 OCTaBKE Ha OOM MPOAYKTOB MUTaHWUs!, MPOMBbILLNIEHHbIX TOBAapOB NepBO
HeobXoaAMMOCTW, CPeACcTB CaHMTapuu M TUrMEeHbl, CPeACTB YXOA4A, KHWF, raseT, XypHanoB, npuobpeTeHun
TOMMMBA, onnaTe XUIMULLHO-KOMMYHarbHbIX YCMYr U YCNyr CBA3W, KOTOPOe AOMKHO YAOBMNETBOPATh NOTPEOHOCTM
nonyvyartenen coumanbHbIX YCrnyr B CBOEBPEMEHHOM MpPUOGPETEHNM HEOBXOAMMBLIX MNPOAOBONLCTBEHHBLIX U
MPOMBbILLMEHHBIX TOBAPOB, a TakkKe B PELUEHNM UMK BONPOCOB B chepe KOMMYHarnbHO-6bITOBOro 06CnyXmBaHus,
CBA3M;

2) OKa3aHuA nomMoLln B NpuUroToBrieHnn nun, npmeme nuiin (KOpMJ‘IeHMI/I), obecneyeHnn BOaOW, y6op|<e
KUMbIX MOMELLEHWHN, oTnpaBke no4ToBOM KoppecnoHaeHuunn, opraHmsaumm nomouin B nposeaeHunm pemMoHTa
KUIbIX NOMELLEHWN, KOTOpasa OOJPKHa obecneynBaTb yAoOBNEeTBOpPEHNEe HyXO U I'IOTpe6HOCTel7I nonyanenePl
coumanbHbIX yCnyr B peleHnm aTnux np06neM B Llendax co3aaHna M HopMalibHbIX YCJ'IOBI/IVI XNn3HeneATesribHOCTH,
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3) obecneyeHuss KpaTKOBPEMEHHOrO MpUCMOTPa 3a AEeTbMU MoJlyyYaTensi CouManbHbIX YCIyr, KOTOpoe
JOMKHO 0TBEYaTb HE TOMbKO KPUTEPUAM HEOBXOAUMOCTU, CBOEBPEMEHHOCTM, HO U Be30nacHOCTU OeTen;

4) npegocTaBneHUs TUIMEHUYECKMX YCNyr nuvuam, He CMNocobHbIM MO COCTOSIHMIO  3[40pPOBbS
CaMOCTOATENIbHO OCYLLECTBNSATL 3a cOBOi yxod, KOTOpoe OO/MKHO obGecneynBaTth BbIMOSTHEHUE HeoBXoaAMMbIX
nosnyyaTensam coumanbHbIX YCnyr npoueayp 6e3 npuyrMHeHns kakoro-nnbo Bpeda nx 30OpoBbio, (U3NYECKMX UIK
MoparnbHbIX CTpagaHuin U HeyaoGCTB;

5) MHbIX coumanbHO-ObITOBLIX YCyr, NPEAOCTABMNSEMbIX MOCTABLLUKOM COLMANBHbBIX YCITyT.
22. OueHka kayecTBa OkasaHusi couManbHO-MEONLMHCKNX YCIYT BKITOYAET B ce0s1 OLEHKY:

1) CBOEBpEeMEHHOIo " B HeobxooMMOM OO0beMe BbINONMHEHUS npouenyp, CBA3aHHbIX C COXpaHEeHuem
300poBbA nonyaneneVl coumanbHbIX YCNyr;

2) npoBefeHus HabmogeHus 3a nonyvaTensamm couuarnbHbIX YCRyr AN BbISIBNEHWS OTKIIOHEHWUA B
COCTOSIHWMN NX 300POBbS;

3) npoBedeHus npoueayp, CBSI3aHHbIX C COXpPaHEHMEM 340POBbsl MoryvaTenied coumanbHbIX YCIyr,
03[0POBUTESIbHBIX MEPOMNPUSTUIA, KOTOPble AOMKHbI OblTb OCYLLECTBMEHbI C MAKCUMAarbHOM aKkKypaTHOCTbIO U
OCTOPOXHOCTbIO 6€3 NpUUMHEHMUsI Kakoro-nNMbo Bpeda nonyyaTensiM coumanbHbIX YCNyr;

4) MepOHpVIﬂTMVI NO KOHCYNbTUPOBAHUIO nonyaneneVl coumanbHbIX ycnyr no couuanbHO-MeaANUNHCKUM
BOnpocam, KoTopble OOJTKHbI obecrneynBaTb OKasaHue KBaJ'IVIq‘)VIU,VIpOBaHHOVI nomMoLn nony4vyartenam counanbHbIX
ycnyr B npaBuJIbHOM MNOHMMaHUKU U pelleHUn CToAWUnX nepen HUMU KOHKPETHbIX I'IpOGJ'IGM, CBA3aHHbLIX C
COXpaHeHnem 300p0BbA,;

5) okasaHusi MOMOLUM B BbIMOMHEHUN 3aHATUIA NO adanTUBHOW (PU3UMYECKON KynbType, KoTopasi AOShKHa
obecneunBaTb OBRageHvWe nosy4yaTensMyM coumanbHbIX YCryr AOCTYNHOro M ©Ges3onacHoro Ansi 340pOBbs
KoMnnekca U3NYECKMX YNPaKHEHU B LENsX €ero CUCTeMaTU4YecKOro BbIMOMHEHUS ANS YKpenneHus ux
3[0POBbS;

6) MHbIX coumanbHO-MeANLMHCKNX YCYr, NpegocTaBnsaeMblX MOCTaBLLMKOM COLManbHbIX YCyT.
23. OueHka kayecTBa CoLManbHO-NCMXONOMMYECKMX YCNYT BKNOYaeT B cebs OLEHKy:

1 ) CouManbHO-NCUXOJNTIOTMYECKOro  KOHCYJIbTUPOBaHUA, KOTOpOE€ OOJIXHO obecneuntb  OKasaHue
nony4yartenam coumnanbHbIX yCnyr KBaJ'IVICpVILI,VIpOBaHHOVI NOMOLLM MO HaNaXXUBaHUID MEXINYHOCTHBIX OTHOLLEHWN,
B TOM Yucne ana npenynpexaneHna n npeononeHna CEMENHbIX KOHC*)J'II/IKTOB;

2) NCUXOSTIOrMY4EeCcKon MNOMOLLN, OKa3aHue KOTOpOIZ OOJDKHO NOMOYb nonydaTtenti couuanbHbIX ycnyr
PacKpbITb N Mob6unmM3oBaTb BHYTPEHHUE peCypCbl, pellnTb BO3HUKLLUME CcoLUarbHO-NMCUXosormn4eckmne I'IpO6J'IeMbI;

3) counanbHO-MCUXONOrMYECcKOro naTpoHaxa, KOTOpbld AOMMKEH Ha OCHOBE CUCTEMATUYECKOrO
HabnogeHns 3a nony4yatensiMuM coumarnbHbIX yCnyr obecneynmBaTb CBOEBPEMEHHOE BLISIBIIEHWE CUTyaLWN
MCUXONOrM4YECKOro AMCKoMAopTa, MMYHOCTHOMO (BHYTPUITMYHOCTHOIO) UM MEXITUYHOCTHOIO KOHMNMKTa U ApYyrmx
CUTyauun, yxXyOlwatoLlWmX YCNOBUS XU3HEOEATENBHOCTM NofyvaTenen coumasnbHbIX YCIyr, B LENAX OKa3aHus UM
HeOobXO0AMMbIX COLMAanbHO-NCUXONOrMYECKUX YCIYT;

4) MHBIX coLManbHO-NICUXONOIMYECKMX YCryr, MPeaoCTaBNsAeMbIX MOCTABLLMKOM COLMarbHbIX YCIyT.

24. OueHka KayecTBa coLuanbHO-Neaarormyeckmx ycryr BkroYaeT B cebs OLeHKy:

1) 0By4YeHns NpakTUYecKUM HaBblkaM o6Llero yxoda 3a TSHXenobomnbHbIMU NonyyaTensMu coumanbHbIX
ycnyr, nonyyaTtensiMuM couuarnbHbIX YCNyr, UMEeKLWUMN OrpaHUYeHVsl XU3HeAesATeNnbHOCTU, B TOM 4ucne 3a

AE€TbMU-UHBaNMgamu;

2) opraHusauum nomown poguTenaM W UHbIM  3aKOHHbIM  NpeacTtaBuTenAam neTen-nHBannaos,
BOCNMTbiIBaeMbIX AOMa, B 06y‘-IeHMM Taknx OgeTen HaBblkaMm CaMOOGCJ'Iy)KI/IBaHMFl, obueHus, HanpaBneHHbIM Ha
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pa3BuTmnE JNINYHOCTHU,

3) coumanbHO-Negarornyeckon Koppekuun, BKNOYas AMAarHOCTUKY M KOHCYNbTUPOBaHWe, OCYyLLEeCTBReHve
KOTOpPOW AOMKHO obecneymBaTb OKasaHwe KBanuduUMPOBaHHOW M 3PQEKTUBHON Negarormyeckor nomoLuu, B
KOTOPOW HY>XOatTCs nonyyvaTeny couunarnbHbIX YCnyr, nonyyatlme couuanbsHble yernyrm B oopMe coumnansHoro
obcnyxvMBaHUst Ha OMY;

4) copmupoBaHMS MO3UTMBHBIX WHTEpPecoB (B TOM 4Yucne B cdepe gocyra) M opraHu3aumm pocyra
(NpasaHnKK, 3KCKYPCUM 1 Apyrue KynbTypHbIE MEPONPUATUS), KOTOPbIe AOMKHbLI obecneynBaTb yooBNeTBOPEHVE
COLMOKYTNbTYPHBIX U OyXOBHbIX 3anpocoB nofyyaTenen coumanbHblX YCnyr (Kak B3pOCnblX, Tak WU Jeten),
paclmpeHne Kpyrosopa, cdepbl 0OLIeHWs, NOBbILIEHWE TBOPYECKOW aKTMBHOCTM MNonyyaTtenen coumanbHbIX

ycnyr;
5) MHbIX counanbHO-Neaarorn4ecknx ycnyr, npegocraBndemMbiX NOCTaBLLMKOM CoOUManbHbIX YCIyr.
25. OueHka kayecTBa counanbHO-TPYOOBbIX YCIYT BKIOYaeT B cebs OLEHKY:

1) NnpoBOAMMBIX MEPONPUATMIA MO UCMOSb30BAHUIO TPYAOBLIX BO3MOXHOCTEWN Mnonydatenen coumnanbHbIX
YCNyr n 00y4YeH1Io UX JOCTYMNHbLIM NPOdECCUOHANbHbLIM HaBblkaM, X AOCTAaTOYHOCTM U CBOEBPEMEHHOCTMY;

2) NPOBOAUMbLIX MEPOMNPUATUIA MO OKa3aHUI0 NMOMOLLIM B TPYAOYCTPOWCTBE;

3) NpoBOANMBLIX MEPOMPUATUIA, CBS3AHHbLIX C OpraHM3auuert NoyvYeHUss UNu CoOenCTBUMEM B MOMyYeHUM
obpasoBaHus u (Unu) kBanudukaumm nHBanuaamu (B ToM 4Yucne AeTbMU-MHBanNMaamMu) B COOTBETCTBUM C WX
hM3NYECKUMIN BO3MOXKHOCTAMU 1 YMCTBEHHBIMU CMOCOBHOCTAMMU, KOTOPbIE ONPEeAEnsatoTCA TEM, B KAKOW CTENEHU
CO3[aHHble MOCTAaBLLMKOM COLManbHbIX YCIyr YCrnoBusi ONs OOLKOMbHOMO BOCMUTAHUS OeTel-WHBanuaoB U
Mofy4YeHnss UMK LUKOSbHOrO 0bpas3oBaHUs, a Takke AN MnonydeHusi obpasoBaHWs B3pOCIbIMW MHBaNMAaMM
CNocobOCTBYIOT YCNELHOMY U pe3ynbTaTUBHOMY NPOBEAEHMIO BOCNUTATENBHON paboTbl U 0ByYeHNIo;

4) VHbIX couManbHO-TPYAOBBIX YCNYT, NPeAOCTaBNsSeMbIX NOCTaBLUMKOM COLMArbHbIX YCAyT.
26. OueHka ka4ecTBa coLManbHO-NPaBOBbIX YCMYT BKMoYaeT B cebs OLeHKy:

1) OKa3aHuA nomoLin B O(*)OpMJ'IEHVIVI M BOCCTaHOBJIEHMN OOKYMEHTOB, KOTOpad OOJDKHa obecneunBaTb
pa3bACHEHME noJiyyvatenam coumnanbHbIX yCrnyr cogepxxXaHuda HeobxoaMMbIX OOKYMEHTOB B 3aBUCUMOCTU OT UX
npegHasHa4veHund, WU3noxeHne wu HanucaHue (I'Ipl/l HGOGXO,D,I/IMOCTI/I) TeKCTa AOOKYMEHTOB WK1 3arnosiHeHune
CbOpMeHHbIX ©naHkoB, HanMcaHue conpoBoAnUTENbHbIX NMUCEM;

2) apHEKTMBHOCTN OKa3aHWUs HOPUAMYECKOA MOMOLLM MONnyyaTensmM counanbHbIX YCMyr, KoTopas AoJhKHa
obecneunTtb CBOEBPEMEHHOE U OOBLEKTMBHOE pelleHWe CTOosIMX MNepef nony4vaternieM CouuanbHbIX Ycnyr
npaBoBbIX Npobnewm;

3) MHbIX coUManbHO-NPaBOBbLIX YCIyr, NpegocrtaBideMblX NOCTaBLLUMKOM COUManbHbIX YCIyr.

27. OLleHKa KayecCcTtBa YyCnyr, OKa3aHHbIX B LUeNnAaX noBbllUEHNA KOMMYHUKaATUBHOINO noTeHunana
nonyaneneﬁ counanbHbIX yCcnyr, UMerLWwnx orpaHn4eHna XmsHegedaTtesllbHOCTHU, B TOM 4ucne neTen-nHBannaos,
BKMoYaeT B cebs OLIEHKY:

1) oby4yeHus vHBanuOoB (OeTen-MHBaNMOOB) MONb30BAHMIO TEXHUYECKUMMU CpeacTBamu peadunmrtauumu,
KOTOpOE AOMKHO pa3BuTb Y MHBaNWAoOB (OeTen-MHBanMAOOB) MPaKTUYECKUE HaBbIKM YMEHUSI CaMOCTOSATENbHO
nonb30BaTbCA 3TUMU CpeacTBaMU;

2) npoBefeHusi coumanbHO-peabUNUTaLMOHHbIX MepPOnpUATUIA, KOTopble AOSMKHbI CnocobCcTBOBaThL
BOCCTAHOBMEHWIO  COLManNbHOIO cTatyca nofyyateneni couuasnbHblX — YCNyr, WMEWMX OrpaHnyYeHus
XnsHegeAaATeribHOCTU, B TOM 4uUcrie ﬂeTeVI-I/IHBaJ'II/IJJ,OB, ynyywunTb B3aI/IMOﬂeI7ICTBI/Ie nony4yartena couuanbHbIX
ycnyr ¢ obLLecTBoM;

3) 0byyeHust nonyyaTenei coumasbHbIX YCNYr, UMEIOLLMX OFpaHUYEHNS XKU3HeOeAaTeNbHOCTH, B TOM YuCre
JeTeii-MHBanuaoB, HaBblkaM MoBedeHUss B ObITy U O6LLECTBEHHBIX MecTax, KOTopoe AOIMKHO obecrneynBaTb
dopmupoBaHMe norydaTensl couuarnbHbIX YCMYr Kak CaMOCTOATENbHOW FUYHOCTM, KyNbTYPHOW, BEXIMBOM,
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I'Ipeﬂ,yCMOTpI/ITeJ'IbHOIZ M GnaroxenaTtenibHOM B OTHOLLUEHUM K OKpyXawLwuMm, a TakKxe o6yquv|;| BHYTpeHHePI
ONCLMNITMHE NIUYHOCTU, CNOCOBHOM O6Cﬂy>KVITb cebs B ObITOBbIX YCNoBUAX;

4) obyyeHuns nony4aTenen coumarnbHbIX YCIyr, UMEKLUMX OrPaHUYEHNS XN3HEAEATENbHOCTM, B TOM Yucne
AeTel-MHBanuaoB, HaBblkaM KOMMbIOTEPHOW pamMOTHOCTW, KOTOPOE [OSKHO pas3BuTb Yy nonyyartenen
coumarnbHbIX YCNyr NpakTUYEeCKME HaBbIKM YMEHUS CaMOCTOATENBHO NOMb30BaTbLCst KOMMBIOTEPOM;

5) MHbIX YCNyr, OKa3aHHbIX B UenAax noBbllUEeHNA KOMMYHUMKATUBHOINO noTeHunana nonyanenePl
coumanbHbIX ycnyr, WMeKWnx orpaHnvyeHna xum3HeaeAaATernbHOCTU, B TOM 4uUchne neTen-nHBannaos,
npegocTtaBndeMblX MNOCTaBLWKMKOM COoLMaribHbIX YCIyr.

28. OueHKka KayecTBa CPOYHbIX couMasibHbIX YCNyr B (DOPME couManbHOro oGCnyKMBaHWUS Ha AOMY
BKMoYaeT B ceBsl OLEHKY CBOEBPEMEHHOCTM U MOMHOTLI 0Gbema OKasaHHbIX CoLManbHbIX YCRyr NMPpUMEeHUTENbHO
K NoTpebHOCTU nonyyaTens coumanbHbIX YCNYr B KOHKPETHbIX CoLMarbHbIX YCryrax.

29. MNokasaTenu KayecTBa NpegocTaBlieHnst coumarnbHbiX YCnyr B hopme coumanbHOro o0CnyXnuBaHust Ha
OOMY M OLEHKa pe3ynbTaToB WX NpedoCTaBeHusl MOCTaBLUMKAMKM COLMAnbHbIX YCMyr OnpefensoTcs Mo
pesynbTataMm npefocTaBneHnst couunanbHbIX YCNYr MPUMEHUTENbHO K KaOOMYy KOHKPETHOMY MonydaTtento
coumarnbeHbIX YCNyr, onpegensemble B nopsake npegocTaBneHns coumnarnbHbiX YCnyr, yTBEPXXAaeMOM opraHamm
rocynapcTBeHHOM Bractu cybbekToB Poccuiickon ®depepaumm B cooTBeTcTBMM C OyHkTomM 10 cratbn 8
depepanbHoro 3akoHa N 442-03.

30. Ycnosusa npegocTaBneHuWs couvanbHbIX ycnyr B ¢hopme couuanbHOro obcnyxuBaHus Ha [oMmy
yCTaHaBMNMBaKTCA B COOTBETCTBUM C NyHKTOM 5 yactu 3 ctatbu 27 PenepanbHoro 3akoHa N 442-03, ¢ yyeTom
YCNOBWUA, YCTAHOBIIEHHbIX MOnyyaTteno couuanbHbiX YCNyr B WHAMBUAYyanbHOW nporpamMme U O0Orosope,
onpegensiemMble B Nopsigke NPeLOCTaBMEHUS coUMarnbHbIX YCNyr, YTBEPXOAAeMOM OpraHaMu rocyaapCTBEHHOW
Bnactn cybobektoB Poccuiickon ®egepauum B cooTBeTcTBUM ¢ OyHKTOM 10 ctatbun 8 depepanbHoro 3akoHa N
442-93.

31. I'Ipvl nony4vyeHmn couuanbHbIX YyCnyr B cbopme couwnanbHoro O6CJ'Iy)KI/IBaHI/IF| Ha OOMYy nony4yartenu
coumanbHbIX yCNyr MMeroT NpaBo Ha:

1) yBaXXuTenbHoOe 1 ryMaHHOE OTHOLLEHNE;

2) BbIOOp NoOCTaBLYMKa COLMANbHbIX YCIYT;

3) nony4yeHne GecnnaTHO B OOCTYnHOM chopMe MHOopMauMM O CBOMX MpaBax M 06A3aHHOCTAX, BMAax
coumarnbHbIX YCIyr, cpokax, nopsiake u o6 ycrnoBusiXx UX NpefocTaBreHunsi, 0 Tapudax Ha 3Tv ycnyrm n ob mx
CTOMMOCTW, O BO3MOXHOCTW MOSyYeHns 3TuX ycnyr 6ecnnarHo;

4) oTKa3 OT NpeaoCTaBMEHNs coUMarbHbIX YCIyT;

5) KOHCbWJ,eHLI,I/IaJ'II:HOCTb MH(*)OpMaLI,I/II/I JINHYHOIo Xapakrtepa, CTaBLUEA WN3BECTHOMN npn oOKasaHun
coumanbHbIX yCnyr;

6) 3aWmTy CBOMX MpaB M 3aKOHHbLIX UHTEPECOB, B TOM Y1che B cygebHoM nopsake.

32. Mony4yatenb couuanbHbIX ycryr o0si3aH CBOEBPEMEHHO B MUCbMEHHOW ¢hopmMe WHEPOPMUPOBATHL
nocTaBLUMKa couuanbHbIX Yycrnyr 00 u3MeHeHun obcTosaTenscTs, oOycnosnvBawWmMx MnoTpebHoCcTb B
NpegocTaBNeHUN coUuMarnbHbIX YCIyr B (oopme coumarnbHOro 00Cny>KMBaHUst Ha AOMy.

33. |_|pI/1 npenoctaBlieHMn counarnbHbIX yCnyr B cbopme couunanbHoro O6CJ'Iy)KMBaHI/IF| Ha AOMY MNoCTaBLUKK
coumanbHbIX yCnyr 006s13aH:

1) cobnogaTte Npaea vYenoBeka v rpaxgaHuHa;
2) obecneunBaTb HEMPUKOCHOBEHHOCTb JIMYHOCTM 1 GE30MacHOCTL NonyYaTene counanbHbIX YCNyr;

3) obecneunTb  O3HaKOMMeHWe  MonyyaTenenm  coumanbHblX — ycnyr — (NpegctaBuTenen) ¢
npaBoyCTaHaBnMMBawLWNMN OOKYMEHTaMN, Ha OCHOBaAHMN KOTOPbLIX NMOCTaBLUUK CcOUMarnbHbIX YCNyr ocywlecTBnaeT
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CBOI AeATENbHOCTb;
4) obecnevnTb COXPaHHOCTb MNNYHbIX BELLEN U LIeHHOCTEN nonyyaTenen coumanbHbiX YCNyr;

5) npepocTaBnATe Nony4vaTensiM coumarnbHbIX YCNyr BO3MOXHOCTb MOMb30BaTbCSA yCryramu CBSA3W, B TOM
yncre MHPOpPMaLUMOHHO-TENEKOMMYHUKALMOHHOM ceTu "MIHTepHeT", NoYTOBON CBA3M;

6) nHdopmMMpoBaThL NonyyaTenen counanbHbIX YCyr O npaBuniax noXxapHon 6e3onacHoOCTH, aKkcnnyaTaunm
npegocTtasnsemMbix Npubopos 1 060pyaoBaHUS;

7) obecneuntb MonyyYaTensiM  couManbHbIX  YCNyr  yCrioBusi NpebblBaHMsl, COOTBETCTBYHOLLME
CaHWUTapPHO-TUIIMEHUYECKMM TPebOoBaHUSM, a Takke Haanexallnin yXoa;

8) NCMNONHATb MHble 00S13aHHOCTU, CBSI3aHHbIE C peanwaaumeﬁl npas nonyaneneVl counanbHbIX yCnyr Ha
coumarnbHble yCnyrm B (bopme coumnanbHoro 06CJ'Iy)KVIBaHI/IF| Ha OOoMYy.

34. PesynbTaTtoM npegocTaBrneHus coumanbHbiX yenyr B hopMe coumanbHoro obcnyxuBaHus Ha Oomy
ABNSAETCA yNnydlleHne YCroBUi XXU3HeAeATenbHOCTM nony4vaTens coumanbHbIX YCryr.

35. CoumarbHble ycnyrm B popMe coumanbHoro o6enykmBaHust Ha 4oMy npefocTaensTes 6ecnnatHo, 3a
nhaTy UM YacTUYHyIo nnary.

PelweHne o6 ycnoBusix okasaHuWs couuanbHbIX ycryr B ¢hopme coumanbHOro o6CnyXmBaHuUA Ha OOMY
(becnnaTHo, 3a nnaTy UNM YacTUYHYK NnaTy) NPUHMMAETCA Ha OCHOBAHMWM NPeACTaBnsAeMblX nonyyarenem
coumanbHbIX ycnyr (npepcraButeneMm) [OOKYMEHTOB, C y4eTOM cCpedHedylweBoro pgoxoga nonydvatens
coumanbHbIX YCNyr, BENWUYUHBI MPOXKUTOYHOIO MMHUMYMa, YCTaHOBNEHHOro B cybbekTte Poccuickon ®eagepaunm
<11>, a Takke TapMdOB Ha coumarbHbIe YCNYrn.

<11>Yactu 2 n 5 ctatbun 31 PegepanbHoro 3akoHa N 442-03.

PacueT cpegHeaylweBoro goxoga B OTHOLIEHWM MOfyyvaTens CoumanbHbIX YCAYr, 3a UCKIHYEHMEeM nuu,
ykasaHHbIX B nyHKTe 36 [lpumepHoro nopsiaka, NMpou3BOAMTCHA Ha AdaTy obpalleHus M OCyLlecTBRseTcs Ha
OCHOBaHUW [OKYMEHTOB (CBEAEHWN), MNpedyCMOTPEHHbIX MNOPSAKOM MPedoCTaBreHns CoumanbHbIX YCnyr
MOoCTaBLUMKaMN COUManbHbIX YCRyr, yTBepXaaembiM B COOTBETCTBMM C OyHkToM 10 ctatbu 8 PepgepanbHOro
3akoHa N 442-03, o coctaBe ceMbW, HanuMumuM (OTCYTCTBUWM) [OXOOOB UYNEHOB CEeMbUM WM OOUHOKO
MPOXMBAOLLLEro rpaxaaHvHa u npuHagnexaliem um (emy) umyLLecTse Ha npaBe COGCTBEHHOCTH.

36. CoumanbHble ycnyrn B chopme coumanbHoOro obcnyxuBaHust Ha oMy npeaocTaenstTcs 6ecnnaTHo
<12>:

<12>Yactu 1 n 3 ctatbum 31 PegepanbHoro 3akoHa N 442-03.

1) HecoBepLUEHHONETHUM OEeTAM;

2) nvuam, nocTpajaBliMM B pesyrfbTaTe 4Ype3Bbl4anHbIX CUTYaLMN, BOOPYXKEHHbLIX MEXHALMOHANbHbIX
(MEX3THUYECKMX) KOHGIMKTOB;

3) nHBanuaam Benukoit OTeyecTBEHHON BOWHbI;

4) yyactHukam Benukon OTeyecTBEHHON BOVIHbI;

5) nuBanvgam 6oeBbIX AENCTBUI;

6) nuuam, HarpaxkgeHHbIM 3HakoM "Kutento 6nokagHoro JleHnHrpaga";

7) nnuam, HarpaxaeHHbIM 3HakoM "XKuTenb ocaxaeHHoro Cesacronons";
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8) nuuam, HarpaxxgeHHbIM 3Hakom "Kntenb ocaxaeHHoro CtanvHrpaga”;

9) nuuam, pabotaBwmm B nepuog Benukon OTevecTBEHHOW BOWMHbLI Ha 0ObEKTax NPOTMBOBO3AYLUHOW
00OpOHbI, MECTHOW MpPOTUBOBO3OYLUHONW OOOPOHBI, Ha CTPOMTENBLCTBE OOOPOHUTENBHBIX COOPYXEHWUW,
BOEHHO-MOpPCKMX 6a3, asapogpoMOB M APYrMX BOEHHbIX OOBEKTOB B mpedeniax ThIIOBbIX FPaHWUL, AeNCTBYHOLLMX
(hpOHTOB, ONEPALMOHHbBIX 30H AENCTBYIOLLMX (PIIOTOB, HA MPUGPOHTOBbLIX Y4YacTKax >Kene3HbIX U aBTOMOBUIBHBIX
[0pOor, YneHam 3KUnaxen cygoB TPAHCMNOPTHOro dornota, MHTEPHUPOBAHHBIM B Havyane Benukon OTeyecTBEHHON
BOVIHbI B MOPTax APYrMX rocy4apcTB;

10) WHbIM KaTeropusam rpaxaaH, OnpeAerieHHbIM HOPMaTVMBHLIMU MPaBOBbIMM akTamMu Cyb6bekToB
Poccuiickon depepauum.

37. CoumanbHble ycnyrn B dhopMe coumarnbHoro obcnyxmpaHus Ha AoMy npegocTaBnsioTcs 6ecnnatHo B
crnyyae, ecnu Ha gdaTy obpalleHuns cpedHeaylweBon OOX04 MonydvaTens coumanbHbIX YCNyr Hke npeaerbHon
BENUYUHBI U PaBEH NpeenbHOWM BENMYMHE cpeaHeayLeBoro 4oxoaa Ans NpefocTaBneHns coumanbHbIX YCryr
DecnnaTtHo, yCTaHOBIEHHOW 3akoHOM cybbekTa Poccuickon ®egepauumn <13>,

<13> Yactb 2 ctaTtbu 31 PenepanbHoro 3akoHa N 442-03.

38. CoumanbHble ycnyrn B popmMe coumarnbHOro o6ecnyxmBaHmsa Ha AOMY NPeaoCcTaBnsalnTCcsa 3a nnaTy unm
YacTU4Hyl nnaty, ecnu Ha pgaty obpalleHus cpefHenylWeBOW [OXO4 Mony4vaTens coumanbHbIX YCnyr
npeBbilaeT npedenbHyl0 BeEMNWUMHY CpedHedylweBoro goxoga [ANna MpeaocTaBneHus coumalnbHblX yCnyr
BGecnnatHo, yCTaHOBMNEHHYHO 3akOHOM cybObekTa Poccuiickon Pegepaumm.

39. Paswep exemecayHom nnatbl 3a NpPeOCTaBreHUE couunasnbHbiX YCnyr B ¢hopMe coumanbHOro
obcnyXMBaHMs Ha AOMY pacCYMTbIBAETCSl HA OCHOBE Tapu(OB Ha coumarbHble YCryri, HO HE MOXET NpeBbIwaTh
NATUAECSATM NPOLIEHTOB pasHULbl MeXY BENWUMHON CPeAHEeAYLLEBOro goxona nonyyartens coumansHom yenyru
N npedenbHON BENUYMHON cpefHeayLWeBOro Aoxoda [Ans NpedocTaBreHusi coumanbHbiX ycnyr GecnnaTtHo,
onpegensieMon B COOTBETCTBUM C YacTbio 5 cTtatbn 31 PenepanbHoro 3akoHa N 442-03 <14>,

<14> Yacrtb 2 ctatb 32 PepepanbHoro 3akoHa N 442-03.

40. lMopsagok yTBepxaeHus TapudgoB Ha coumanbHble ycryrn B hopMe coumnanbHOro obcnyxmBaHusa Ha
JOMY Ha OCHOBaHUM NOAYLLEBbIX HOPMATUBOB (PMHAHCUPOBAHMS COLMAnbHbIX YCIyr yCTaHaBNMBaETCs opraHamm
rocynapcTBeHHOM Bractu cybobekToB Poccuiickon ®depepaumm B cooTBETCTBMM C OyHkToM 11 cratbu 8
depepanbHoro 3akoHa N 442-03.

41. MnaTa 3a npegocTaBneHMe couuanbHbIX yCnyr B popme coumanbHOro obCrnyxmBaHMA Ha AOMY
NpOn3BOAMNTCH B COOTBETCTBUMN C JOFOBOPOM.

42. MNocTaBWWK coumnanbHbIX YCyr BrpaBe oTkasaTb (MPVMOCTAHOBUTbL) MOSyYaTernto coumanbHbIX YCryr B
npeaocTaBneHUn coumanbHbIX YCryr B 0opMe coumanbHOro o6enynBaHna Ha oMy, B TOM YMCre BPEMEHHO, B
criyyae HenpeacTaBneHus nornyvyaTenem counanbHbIX YCRyr OOKYMEHTOB, HeobXxoauMbIX ANa npeaocTaBrneHus
coumarnbHbIX YCNyr, yKa3aHHbIX B NyHKTe 7 [pumepHOro nopsiaka, Kotopble nomny4daTenb couuarnbHOM ycrnyrn B
COOTBETCTBUW C 3aKOHOAATENLCTBOM 065A3aH NPeAoCTaBUTb JIMYHO.

43. B cnyyae NpuHATUSE OpraHoM rocyaapCTBEHHON BNacTun cybbekta Poccunckon denepaunm pelleHnsi ob
opraHusdauMm oOKasaHus roCygapCTBEHHbIX (MyHUUMMAnbHbIX) YCRAyr B couuanbHon cdepe, MNPUHATOrO B
COOTBETCTBMM C 4YacTblo 3 cratbn 28 depepanbHoro 3akoHa N 189-O3, nocrtaBLuMK coumanbHbIX YCRyr,
ABNSANLINACS WUCMONMHUTENEM FOCyAapCTBEHHbIX (MyHUUMMANbHbLIX) yCryr B coumanbHoOn cdepe, He Bnpase
oTKasaTtb nofy4yaTento coumarnbHbIX YCyr B OKa3aHUM rocy4apCTBEHHON (MyHULMNANbHOW) YCyru B counanbHOm
cdepe OO0 OOCTMXKEHUS MpedenbHoro obbema oka3aHust TakoW YCryru, 3asiBIEHHONO YKa3aHHbIM MOCTaBLLMKOM
coumanbHbIX YCryr MNpy BKMKOYEHMUM B pPeecTp MOCTaBLUMKOB CouMarnbHbIX YCMyr (peectp ucnonHuTenewn
rocyaapCTBEHHbIX (MyHMUMMAnNbHbIX) yCcAyr B coumanbHOM cdepe B COOTBETCTBMM C  couumarbHbIM
cepTudukatom) <15>.
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<15> Yactb 15 cratbn 9 ®enepansHoro 3akoHa N 189-03.

44. OcHoBaHMAMM npekpaweHna npeanoctaBlieHna  couualrnbHbIX  yCcnyr B c*)opme coumnanbHoro
OGCJ'Iy)KVIBaHVIFl Ha OOMY ABNAKTCA:

1) NMCbMeHHOe 3asBreHVie NonyyaTens couuanbHbiX ycryr 06 oTkase B MpeaoCTaBreHWM CoumanbHbIX
ycnyr B popme couparnbHoro obenyxkuBaHnsa Ha gomy <16>;

<16> C1atbsa 18 depepanbHoro 3akoHa N 442-03.

2) OKOHYaHVe cpoka NpPefoCTaBlEHNS couManbHbIX YCITyr B COOTBETCTBUM C UHOAMBUOYAIbHOW NPOrpamMmon
n (Mnn) ncteveHne cpoka gencTens gorosopa <17>;

<17> Yactb 1 ctaTtbu 16 PenepanbHoro 3akoHa N 442-03.

3) HapyLueHWe nonyyaTeniemM coumanbHbIX YCNyr YCIoBuUiA, NpeayCMOTPEHHbIX OroBOpoM <18>;

<18> MyHkT 2 yactu 1 ctaTtbun 11 GenepansHoro 3akoHa N 442-3.

4) CMepTb nony4artena counalribHbIX ycnyr unm nukengaumsa (nperau.l,eHme D,eFITeJ'IbHOCTVI) nocTtaBLMKa
coumanbHbIX yCnyr,

5) pelueHune cyaa o NpU3HaHUK Nony4aTtens coumnanbHbIX ycrnyr 6e3BeCTHO OTCYTCTBYIOLLIMM UM YMEPLLNM;
6) ocyxaeHue nonyyartessi coumanbHbIX YCryr K OTObIBaHWIO HaKkasaHUsi B BUAE NLLIEeHWs CBOGOAbI.

45. OcHoBaHWeM Ans 0Tkasa, B TOM 4MCrne BPEMEHHOro, B NpeAoCcTaBneHnn coumanbeHbiX yenyr B dopme
coumanbHoro obcnyxMBaHMs Ha OOMY MOXET SIBMATbCA HanvuMe MeauUMHCKUX MPOTUBOMOKa3aHW, nepedeHb
KOTOpbIX yTBepxgaeTcs deaepanbHbiM OpraHoOM MCMOMHUTENbHOW BacTW, OCYLLECTBSOWMM yHKUMM MO
BblpaboTKe M peanu3aumv rocygapCTBEHHOW MOMUTUKA U HOPMAaTUBHO-NMPaBOBOMY PErynMpoBaHMI0O B cdepe
34paBooXpaHeHns <19>,

<19> Yactb 3 ctaTtbu 18 PepnepanbHoro 3akoHa N 442-03.

46. B cnyyae, ecnu rpaxgaHuHy WnM ronyyaTento couumarnbHbIX YCRyr OoTka3aHO B NpegocTaBneHun
coumanbHbIX ycrnyr B chopMe coumanbHOro obGCnyXMBaHUS Ha OOMY B CBSI3W C Hanuynem MeauLMHCKMX
NPOTUBOMNOKA3aHUA, MOCTABLUMK COUMAanbHbIX YCMYr WMHOPMUPYET MeOMLUMHCKYI0 OpraHvM3aumio Mno MecTy
XUTenbCcTBa U (Mnn) nNpebblBaHns rpaXkgaHuHa unm noslyyaTtens coumanbHbIX YCryr 0 HEOOXOAUMOCTY OKasaHus
eMy MeAMLMHCKOW MOMOLLUU, B TOM YuCre MeaULUMHCKOro HabnwogeHns <20>. MNpu pasBUTUM KUIHEYTPOXaOLLNX
COCTOSIHWIA MOCTaBLLMK COLManbHbIX YCMYr Bbl3bIBAET CKOPYHO MEAMLMHCKYIO MOMOLLb.

<20> Yactb 5 cratbu 18 PepepansHoro 3akoHa N 442-93.

47. OTkas, B TOM 4uCle BPEeMEHHbI, B MpPedoCTaBleHUMn couumarnbHbIX YCryr B copme coumanbHOro
0b6CNyXMBaHUS Ha OOMY MOCTABLUMKOM COLMAanbHbIX YCIYr BO3MOXEH TOMbKO MPU HanMyMum COOTBETCTBYIOLLETO
3aKIMHYEHNS YNONHOMOYEHHOW MeULIMHCKON opraHusauum.
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48. NpepocTaBneHne coumarnbHbIX YCryr B popme coumanbHOro obcnyxmnBaHus Ha 4oMy BO30OHOBMSIETCS
nocrne nofnyvyeHnss 3akioYeHUs YNONMHOMOYEHHOW MEeAMLMHCKON opraHusauum o6 OTCYTCTBUM MeOULMUHCKMX
NPOTUBOMNOKa3aHUN, yka3aHHbIX B NyHKTe 45 [NpumepHoro nopsagka <21>.

<21>Yactb 4 cratbu 18 PepepansHoro 3akoHa N 442-93.
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